
About 3 years ago, my husband and I 
became members of Conexus after 
walking away from two major banks. 
One bank was charging fees they should 
not have been and my husband was 
constantly fighting with them. The other 
bank would not lend us money to help 
us get debt free, and would not work 
with us to get us to the point where we 
able to apply & be accepted for a loan. 

When we came to Conexus and met with 
someone about opening an account, we 
also talked about what our financial 
goals were. We wanted to become debt 
free and we wanted to save to buy a 
house. She told us she could help us 

achieve both goals if we were willing to do the hard work. It took roughly 9 months 
of meeting with her once a month to make sure we were still on track with our 
monthly budget. At about the 9-month mark, she told us that she believed with 
what we had been doing we could apply for a personal loan to pay off our debt. We 
got the paperwork for her, filled out all the forms, and signed papers with her. By 
the end of that same day, we were approved, and our debt was paid off completely 
a few days later. My husband was so ecstatic he was dancing around the house and 
had a bounce in his step, and he couldn't stop grinning. He never thought we would 
be able to get away from our debt - mostly his from before we were together. He 
had little hope at that first meeting with "our Conexus girl" - as he liked to call her 
after that - because of his dealing with banks in the past. But with each monthly 
meeting, he saw how we were doing, and he became more hopeful. 

The end of November 2016, my husband died in a vehicle accident while on the 
road for work. My best friend brought me into our branch a day or so later, so I 
could let "our Conexus girl" know what had happened, as I was worried about our 
personal loan. My best friend had to tell her what happened because when I told her 
she thought I was talking about someone else. "Our Conexus girl" broke down when 
she realized who we were talking about. She told me not to worry about the 
personal loan, that she would make sure everything got sorted and all I had to do 
was bring in needed documents and sign. When we got the personal loan, my 
husband had made sure that the insurance for it would pay off the loan in full if 
either one of us passed away. He was very adamant about that clause being in there.

After his life insurance came through and other benefits I was entitled to, "our 
Conexus girl" sat down with me to help me figure out what I wanted to do and 
where to put the money so it was safe until I figured all that out. 

The one thing that I absolutely wanted to do was buy the house we were renting - 
my husband and I loved this house, and he had told me that if anything happened 
to him to make sure I bought the house so I would always have a roof over my head. 
With working with "our Conexus girl" I was about to put down at least 75% of the 
house price as a down payment and still be financially okay. With that large down 
payment, my good credit rating, and having had that personal loan paid off in full 
in less than a year, I was approved for a mortgage without any problems. As of May 
2, 2017, I became a first-time homeowner all on my own. 

The staff at the 8th Street and Preston location have been absolutely wonderful and 
so extremely supportive through losing my husband and finding my own way. Not 
once did I feel pressured to do things with the money I received. They gave me their 
professional opinions, answered all my questions, explained things in a way that I 
would understand, and let me make my own decisions. 

My husband fell in love with Conexus and the people. He had a great amount of 
respect for everyone there, which is rare with him if you knew him. I know he 
would be extra proud to call himself a member of Conexus with the help and the 
continued help I receive. 

Conexus has helped me in ways no other bank ever would. The people I dealt with 
have gone above and beyond their job descriptions. For that, I am forever grateful 
for Conexus and the staff. Conexus is my home and I consider myself a lifetime 
member of Conexus. 

              - Tina 


