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FOR IMMEDIATE RELEASE 

March 20, 2020 

Conexus Credit Union’s response to COVID-19, ways to bank and fraud prevention 

 

In light of the uncertainty so many are feeling from the COVID-19 outbreak, as a financial institution 
and credit union, Conexus feels a great responsibility in helping prevent transmission among our 
members, our communities, and our employees. We are monitoring the situation and following advice 
from the Public Health Agency of Canada (PHAC) and Government of Saskatchewan to implement 
action plans and update members in real time with expert financial advice. 
 
"We're here for our members and will continue to serve our members with their banking needs 
through these unprecedented times,” said Eric Dillon, Chief Executive Office for Conexus. “In helping 
flatten the curve of COVID-19, we ask the public to refrain from visiting a branch unless absolutely 
essential and to conduct their day-to-day banking using other channels such as online and mobile 
banking, or over the phone.” 
 
Conexus remains open for business and committed to serving our members - safely. In helping 
prevent transmission, we encourage members, and the public, not to visit their financial institution 
unless it’s essential. Call us first and we can help with other tools, such as online and mobile banking 
or over the phone. 
 
Our main priority remains the health and safety of our employees, families, members and our greater 
community, and helping them navigate through their individual impacts during this time. In our efforts 
to flatten the COVID-19 curve, Conexus is taking the following precautionary measures:  
 
1. Increasing the hygiene and sterilization measures at all Conexus branches and offices across the 

province. This includes wiping down surfaces, devices, pin pads and ATMS routinely and after 
each use, having hand sanitizer available and increasing hand washing procedures.   

2. Introduced internal preventative measures related to travel, including:  

 Cancelling all business, both in and out-of-province, until further notice.  

 Requesting employees self-isolate for the recommended 14 days, if they have recently 
travelled internationally or been in contact with someone who’s travelled internationally.   

3. Where possible, we've redeployed employees to work remotely.   
4. Postponing all company events and in-house Conexus training until further notice. We’re currently 

working on what this means for our AGM that is currently scheduled for April 7. Once we have 
more details, we will advise our members.  

5. Delivered communication to members and the public about ways to bank while practicing social 
distancing and how to protect themselves from fraud.  

 
“We also understand the worry our members may be feeling as it relates to money,” said Dillon. “If 
one of our members is feeling financial challenges as a result of COVID-19 or economic downturn, we 
encourage them to call us to see how we can help them through these difficult times.” 
 
Some of the supports available include:  
 
Personal Mortgages and Loans: We can work with you to activate a skip-payment plan, to defer 
monthly payments on your conventional and insured mortgages, and non-mortgage loans. 
 
 

https://www.facebook.com/conexuscu
https://twitter.com/Conexus_CU
http://www.instagram.com/conexus_cu
https://www.linkedin.com/company/conexus-credit-union?trk=top_nav_home
https://www.youtube.com/user/ConexusCU
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus
https://www.conexus.ca/AboutConexus/News/COVID/
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Commercial and Agricultural Banking: Your businesses are unique and your challenges may be 
complex. We can help assess your situation, and determine the best options to provide some relief 
including working with you to activate a skip-payment plan, to defer monthly payments, or to create an 
interest only payment plan to help your business navigate the economic downturn.  
 
This relief extends to members, small business members, commercial members, and 
agricultural members in good standing who are feeling a financial impact and are looking for a 
temporary relief from mortgage, line of credit, and loan payments. There are many other options that 
can be explored, please reach out to us directly to talk about solutions for your individual situation.  
 
Most importantly, in times like these, we need to look out for each other and our neighbours. We are 
in this together and will continue to work through these challenges together, truly defining what being 
a community is all about.  

 
Updates from Conexus can be found on our dedicated COVID-10 action webpage at 
https://www.conexus.ca/AboutConexus/News/COVID/.  
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Public Relations Specialist | Conexus Credit Union 

Phone: 306-751-8201 | Email: publicrelations@conexus.ca 

 

 

 

Conexus is a forward-thinking credit union committed to our members and their financial well-being. Providing 

ease, access and value is key to our technological advances and services we bring to market for our members. 

We know banking is no longer a place you go, but a thing you do. Located across Saskatchewan, we are 

Saskatchewan’s largest and Canada’s sixth largest credit union. As a credit union, our profits are returned to our 

members through our rates, no-fee accounts, community investment and more. Visit 

http://www.www.conexus.ca for more information 
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