Updated November 1, 2026

Additional services and fees

A variety of banking services are not included in our monthly fee plans. When you use these services, additional fees apply. The
following fees are charged in Canadian dollars (except for U.S. Dollar accounts, where fees are charged in USD).

Account services

Account balances
Transfer requests by phone/Member Contact Centre (Does not apply to voice response)
Research of historical data (Voucher, statement re-production, cheque images, photo retrieval)

Account reconciliation

$4.00

$6.50

$30.00/hour Min. $15.00
$30.00/hour + GST

Bank confirmation, certificate of balance, letter issue $25.00

Closing membership/all accounts within 180 days of opening $30.00/account
Account closing/balance transfer to another financial institution $25.00/account
Inactive account notification $25.00

Bill payments

Bill Payment — In-branch (excluding Youth, Heritage, No-Fee) $2.00

Bill Payment — SK Pension Plan $2.00

Bill Payment — Manual Recall or Trace $25.00

Interac e-Transfer®

Outgoing Interac e-Transfer® (including Request Money) $1.50 each
Outgoing Interac e-Transfer® — No-Fee, Heritage, & Youth accounts (including Request Money) 20 free/month $1.50 each after
Outgoing Interac e-Transfer® — Savings accounts (including Request Money) $5.00 each
Incoming e-Transfer Free

Wire transfers

To Canadian financial institution $40.00

To US financial institution $45.00

To foreign financial institution $55.00
Incoming wire transfer $20.00

Wire trace, incomplete wire instructions or cancelled special rate $40.00

conexus

Credit Union

Interac® and Interac e-Transfer® are registered trademarks of Interac Corp. used under license.
Debit Mastercard®, Maestro®, and Cirrus® are registered trademarks of Mastercard International Incorporated.




