
Make the Most of Your Conexus World Mastercard

Cardholder Service & Lost/Stolen Card Reporting
1.833.528.2273 (Canada and U.S)  
1.647.252.9564 (International Collect)

Emergency Card Replacement or Cash Advance
1.800.622.7747 (Canada and U.S.)  
1.636.722.7111 (International Collect)

PIN Change 
1.844.788.2725

Online Account Management 
conexus.ca/mycardinfo

Conexus Rewards 
conexusrewards.ca  
1.866.239.7430 

CONEXUS WORLD MASTERCARD®

The World at Your Fingertips
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*For complete details of the Conexus Rewards Program, please refer to the Conexus 
Rewards Program Terms & Conditions on conexus.ca/cards.

Welcome to the World
Welcome to the Conexus World Mastercard®. In your 
hand you now hold the power and flexibility to explore 
the places and pursuits that mean the most to you—the 
freedom to go where you want to go and do what you 
want to do, whenever you want to do it.

At Conexus, our members’ financial well-being drives everything we do.  
As a valuable spending and credit history building tool, credit cards can play an 
important role in achieving financial wellness. We’re here to help you make the most 
of this tool and to help you use it to achieve your financial goals.

You now have a world of options, benefits and rewards at your fingertips.

You’re in ControlYou’re in Control
Set up your online profile at conexus.ca/
mycardinfo to access real-time account 
information and manage your account:

» Check current balance and available credit 

» Make payments or set-up AutoPay

» Review pending & posted transactions and  
statement history

» Update account information 

» Alert us about upcoming travel

» Sign up for fraud alerts

» Process Balance Transfers to a non-Conexus 
credit card

Conexus RewardsConexus Rewards
Your new card is the key to earning the exclusive 
privileges you deserve. You’ll be rewarded with 
unique benefits and exceptional service  
wherever you go. 

Earn two points for every dollar spent*. 

Save » Points can be redeemed as a cash  
back credit on your World Mastercard account 
or transferred as a credit into your Conexus 
chequing or savings account to help you 
manage your money and save.

Travel » Turn your points into experiences and 
memories by redeeming them for travel rewards 
including flights, accommodations, cruises,  
events, spas and dining.

Spend » With thousands of merchandise 
items and gift cards to a variety of stores and 
restaurants, there’s something for everyone.

Visit conexusrewards.ca to check your points 
balance, to redeem, or to see the most current list 
of rewards available.

Exclusive BenefitsExclusive Benefits  
With the Conexus World Mastercard, you enjoy a whole new level of exceptional 
benefits exclusively for cardholders. 

Priceless.com » Explore this global benefit offering unforgettable experiences and 
valuable everyday discounts in cities around the world and online. Gain access to 
unique offers, restaurants, shopping, sporting events and much more. Exclusively for 
Mastercard cardholders. Learn more at www.priceless.com

Experiences & Offers » As a World Mastercard cardholder, enjoy premium access 
to over 1 million hotspots around the world with Boingo Wi-Fi for Mastercard 
Cardholders1 and 1000+ airport lounges worldwide with Mastercard Aiport 
Experiences provided by LoungeKey2. Get valuable benefits and offers from a 
variety of on-demand apps and subscription services. Plus, earn automatic cash back 
whenever you shop outside of Canada and online at participating merchants. Learn 
more at mastercard.ca/world

Protection » Conexus World Mastercard protects you and your purchases.  
Shop with confidence knowing you’re covered with extended warranty and price 
protection. Travel coverage like rental vehicle benefits, travel health insurance and trip 
cancellation allow you to book any journey with peace of mind. 

The Conexus Mastercard is issued by Collabria Financial Services Inc. in a joint partnership with Conexus Credit Union 2006 pursuant 
to a license from Mastercard International Incorporated. Mastercard and World Mastercard are registered trademarks and the circles design is a trademark 
of Mastercard International. Apple Pay is a trademark of Apple Inc., registered in the U.S. and other countries. Google and the Google Pay Logo are 
trademarks of Google LLC. Samsung and Samsung Pay are trademarks of Samsung Electronics Co., Ltd. 1Terms and conditions apply. Boingo services 
provided by Boingo Wireless, Inc. See mastercard.boingo.com for full details. Boingo, Boingo Wireless, Boingo Wi-Finder and the Boingo Wireless Logo 
are registered trademarks of Boingo Wireless, Inc.2 Certain terms, conditions and exclusions apply. For full details, please visit: https://airport.mastercard.
com/en/conditions-of-use.

Add your card to your mobile wallet and pay with the convenience of 
Apple Pay, Google Pay and Samsung Pay.


