
Make the Most of Your Conexus Business  
Preferred Rate Mastercard
Cardholder Service & Lost/Stolen Card Reporting
1.833.528.2273 (Canada and U.S)  
1.647.252.9564 (International Collect)

Emergency Card Replacement or Cash Advance
1.800.622.7747 (Canada and U.S.)  
1.636.722.7111 (International Collect)

PIN Change 
1.844.788.2725

Online Account Management 
conexus.ca/mycardinfo

CONEXUS BUSINESS PREFERRED RATE MASTERCARD®

Balance for Your Business  
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You’re in ControlYou’re in Control
Set up your online business profile at conexus.ca/
mycardinfo to access real-time account information 
and manage your account:

» Check current balance and available credit 

» Make payments or set-up AutoPay

» Review pending & posted transactions and  
statement history

» Update account information 

» Alert us about upcoming travel

» Sign up for fraud alerts

» Process Balance Transfers to a  
non-Conexus credit card

Protect Your PurchasesProtect Your Purchases
Protect your business purchases by using your 
Mastercard. Sometimes items break, and if they 
do, we can help you make sure they don’t break 
the bank.

» 90 days purchase protection on purchases 
made with your card 

» Double the manufacturer’s warranty  
(up to one year) on your purchases made  
with your card

Welcome to Smarter  
Business Spending
Welcome to the Conexus Business Preferred Rate Mastercard®.  
You can streamline expense reporting and enjoy the convenience  
and flexibility of Mastercard, all the while keeping business costs down 
with a low interest rate. This is the card for the smart business spender.

Business Account Setup Types

Consolidated Pay Account Setup Individual Pay Account Setup 

Account Activity & Rewards 

•  Subaccount transactions roll up to a control account
• Rewards are retained at the company-level

•  Transactions are retained at the card-level
•  Employee cardholders can manage their accounts 

separately: view transactional data and submit 
payments within the business

•  Rewards are retained at the company-level

Payments 

•  Subaccount transactions roll up to a control account
• Rewards are retained at the company-level

•  Transactions are retained at the card-level
•  Employee cardholders can manage their accounts 

separately: view transactional data and submit 
payments within the business

•  Rewards are retained at the company-level

Statements 

•  Subaccount transactions roll up to a control account
• Rewards are retained at the company-level

•  A billing statement is issued for each employee 
cardholder

Access to Company Credit Line 

•  Each employee card draws from the aggregate 
company credit line

•  Company Users may apportion access to the 
aggregate company credit line across subaccounts  
in real-time within MyCardInfo

•  Each employee card draws from the aggregate 
company credit line

•  Business applicants may apportion access to the 
aggregate company credit line across employee cards 
during the application process or after card issuance 
by requesting an account adjustment from Collabria

The Conexus Mastercard is issued by Collabria Financial Services Inc. in a joint partnership with Conexus Credit Union 2006 pursuant 
to a license from Mastercard International Incorporated. Mastercard is a registered trademark and the circles design is a trademark of Mastercard 
International Incorporated. Apple Pay is a trademark of Apple Inc., registered in the U.S. and other countries. Google and the Google Pay Logo are 
trademarks of Google LLC. Samsung and Samsung Pay are trademarks of Samsung Electronics Co., Ltd.

Add your card to your mobile wallet and pay with the convenience of 
Apple Pay, Google Pay and Samsung Pay.


